Key Concepts in Presenting the IHN Program: Insurance
The IHN program is a congregational outreach, for many volunteers the most powerful and rewarding program they have ever been involved with.  Bringing together the resources of the community—specifically its congregations—Family Promise affiliates are able to address the issue of family homelessness and change the lives of families and children in their own communities.  
Because the program involves the use of congregational facilities, there naturally are questions about insurance.  Use these as talking points for discussions with agents, church boards and administrators.  If you need additional resources, please contact Family Promise as listed below.
· This program is a hospitality program, an outreach of the congregation, and is not a shelter.  Most congregations run programs that involve sleepovers, and these activities are covered by their insurance policy (generally even if the congregation does not currently do sleepovers).  This program would be no different in terms of congregational outreach than a youth lock-in, a spiritual retreat involving overnights at the congregation or housing a visiting choir or Habitat team.  It is important to avoid framing the program as a shelter, which is an entirely different category.  At heart—this is congregational outreach and a part of a congregation’s practice of its faith.  

· There are nearly 5,000 congregations participating nationwide in 39 states.  This program has been in existence since 1986.  This is a national program that has been recognized for its excellence countless times, including a Point of Light award from President George H. W. Bush.
· Every major insurer has numerous client congregations participating in this program.
· The network is a 501c3 with a board and staff and carries its own liability insurance.
· There is extensive training for volunteers and coordinators.  This is a nationally developed training program.

· Families coming into the program are screened for substance abuse, domestic violence and mental illness.  The safety of guest families and volunteers is paramount.

· Families coming into the program are under case management and have agreed to the conditions of the program.
· Guests are at the congregation for a week or two at a time, and typically leave the facility by 7:30am and return around 5pm.  They are not at the congregation during the day.
· Volunteers are always present when guest families are at the congregation.

· There are materials--manuals, media and handouts--provided to all volunteers to reinforce training.

· There is a clearly defined system of contacts in the unlikely event a situation arises; a professional case manager is always available on call.
· Children in the program are under the parents’ supervision at all times.

· There is no smoking allowed in the congregational space.  Provisions for smoking would be the same as for any other congregational activity or meetings.
· There is uniformity of rules from congregation to congregation regarding curfew, etc.  Additionally, congregational coordinators meet periodically to review the program.
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